Montana Shared Catalog
Phone Tree
Main Branch

MSL
800) 338-508
(406) 444-XXXX
Ken - 3004
Mike - 5377
Jemma - 0242

431-7681 (cell)

Missoula Branch Billings Branch
Missoula Public Big Horn
MSLA-MAIN BHC
Honore Bray Eric Halverson
258-3860 665-1808
721-2665

Miss (Library) Manner's Guide to Proper Phone Tree Etiquette.

= When you get a call, call the next person(s) immediately.

= Don't leave a message unless the library you are calling is last in the tree.

« If the library on the branch below you doesn't answer, then you are responsible for calling all the
branches below them.

= When you get a message, write it down, so that when passed on, it is the same message you received.




Montana Shared Catalog
Phone Tree
Missoula Branch

| Main Branch |

Miss (Library) Manner's Guide to Proper Phone Tree Etiquette.

= When you get a call, call the next person(s) immediately.

= Don't leave a message unless the library you are calling is last in the tree.

« If the library on the branch below you doesn't answer, then you are responsible for calling all the
branches below them.

= When you get a message, write it down, so that when passed on, it is the same message you received.



Montana Shared Catalog
Phone Tree
State Branch

Miss (Library) Manner's Guide to Proper Phone Tree Etiquette.

= When you get a call, call the next person(s) immediately.

= Don't leave a message unless the library you are calling is last in the tree.

« If the library on the branch below you doesn't answer, then you are responsible for calling all the
branches below them.

= When you get a message, write it down, so that when passed on, it is the same message you received.



Montana Shared Catalog
Phone Tree
Hearst Free Branch
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Miss (Library) Manner's Guide to Proper Phone Tree Etiquette.

= When you get a call, call the next person(s) immediately.
= Don't leave a message unless the library you are calling is last in the tree.
« If the library on the branch below you doesn't answer, then you are responsible for calling all the

branches below them.
= When you get a message, write it down, so that when passed on, it is the same message you received.



Montana Shared Catalog
Phone Tree
Flathead Branch
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Miss (Library) Manner's Guide to Proper Phone Tree Etiquette.

= When you get a call, call the next person(s) immediately.

= Don't leave a message unless the library you are calling is last in the tree.

« If the library on the branch below you doesn't answer, then you are responsible for calling all the
branches below them.

= When you get a message, write it down, so that when passed on, it is the same message you received.



Montana Shared Catalog
Phone Tree
Lewistown Branch
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Miss (Library) Manner's Guide to Proper Phone Tree Etiquette.

= When you get a call, call the next person(s) immediately.

= Don't leave a message unless the library you are calling is last in the tree.

« If the library on the branch below you doesn't answer, then you are responsible for calling all the
branches below them.

= When you get a message, write it down, so that when passed on, it is the same message you received.



Montana Shared Catalog
Phone Tree
Billings Branch

Miss (Library) Manner's Guide to Proper Phone Tree Etiquette.

= When you get a call, call the next person(s) immediately.

= Don't leave a message unless the library you are calling is last in the tree.

= If the library on the branch below you doesn't answer, then you are responsible for calling all the
branches below them.

 When you get a message, write it down, so that when passed on, it is the same message you received.



Montana Shared Catalog
Phone Tree
Bozeman Branch

Main Branch

Miss (Library) Manner's Guide to Proper Phone Tree Etiquette.

= When you get a call, call the next person(s) immediately.

= Don't leave a message unless the library you are calling is last in the tree.

« If the library on the branch below you doesn't answer, then you are responsible for calling all the
branches below them.

= When you get a message, write it down, so that when passed on, it is the same message you received.



Montana Shared Catalog
Phone Tree
School Branch

‘ Main Branch \

Miss (Library) Manner's Guide to Proper Phone Tree Etiquette.

= When you get a call, call the next person(s) immediately.

= Don't leave a message unless the library you are calling is last in the tree.

« If the library on the branch below you doesn't answer, then you are responsible for calling all the
branches below them.

= When you get a message, write it down, so that when passed on, it is the same message you received.



Montana Shared Catalog
Phone Tree
Eastern Branch

Miss (Library) Manner's Guide to Proper Phone Tree Etiquette.

= When you get a call, call the next person(s) immediately.

= Don't leave a message unless the library you are calling is last in the tree.

« If the library on the branch below you doesn't answer, then you are responsible for calling all the
branches below them.

= When you get a message, write it down, so that when passed on, it is the same message you received.
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